

































































































































































































　排泄に関すること 9 （12.5） 排尿・排便の自立が遅い、便秘
　生活リズムの乱れ・夜泣き 7 （ 9.7） 午睡を嫌がる、寝ない











支援者から得た情報は役立った 3 6 2 ₀ 1
自分の気持ちを十分に話すことができた 6 4 ₀ ₀ ₀
支援者からサポートされたと感じた 4 6 ₀ ₀ ₀
自分や子どもが尊重されていた 8 4 ₀ ₀ ₀
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Actual situation of childcare consultation services at pediatric 
outpatient department and evaluation of services by users
Kumi MIKUNI＊1, Miho KUSANAGI＊2, Yumi SAWADA＊3, Sakae SAITO＊4, Hiroko YOKOTA＊ 5
Abstract:The purpose of this study was to investigate and understand the circumstances of childcare 
consultation services provided by a pediatric outpatient department, users’ evaluation of the services, 
and qualiﬁcations, etc. expected from consultation staff. Subjects were users of the childcare consultation 
services at the pediatric outpatient department of university hospital A. Based on the records of details 
on support provided, the attributes of children and the details of consultation were investigated. 
Furthermore, questionnaires on the evaluation of support provided, qualifications expected of 
consultation staff, etc. were distributed to mothers who consented to participate in the questionnaire, and 
replies were collected by postal mail. The users of consultation services totaled 72 mothers. The average 
duration of consultation was 18.2 minutes. Their average child age was 1.8 years. Matters consulted 
were mostly regarding feeding and nutrition (25 mothers), followed by child development (19 mothers) 
and skin care / cleanliness (10 mothers). Twelve mothers gave positive evaluations regarding the support, 
including “This childcare consultation service was very useful for both me and my child,” “My child 
and I were respected,” “We could talk comfortably,” “We felt supported,” and “This childcare 
consultation service brought about good changes.” They also described what they desire in terms of 
consultation staff, including “Qualiﬁcations of a public health nurse, midwife, nurse, etc.,” “Staff trained 
in child growth and development,” “Experienced childcare professionals,” and “Staff who listen 
attentively to the person seeking consultation.”Most users of childcare consultation service at the 
pediatric outpatient department had children in early childhood, frequently asking about issues reﬂecting 
on the stage of their child development. Because the mothers rated the support highly, the services were 
expected to have a good inﬂuence on their emotions. Finally, it is signiﬁcant for nurses to listen to the 
concerns of parents visiting a pediatric outpatient department and provide childcare nursing support, 
even in the form of a short session.
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